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PayPal Express Checkout is an experience.

    •  It makes online shopping fast, safe and easy to buyers.

    •  Buyers expect it to look and work the same on every site. They appreciate the simplicity and safety of PayPal, and                      that’s why it increases conversion rates and your sales.* 

    •  When users click on the Express Checkout button, they should be able to complete the purchase with no more than        5 clicks. 

    •  By following these guidelines, you give your customers the best possible PayPal experience. Inside you’ll find best        practices requirements for increasing sales and conversion rates.

Where to put PayPal buttons and PayPal payment option
You must offer the Express Checkout option in two places on your site.

1.  As a checkout choice on your shopping cart page

**Q1 2006 PayPal phone survey of small- and medium-sized businesses with at least $120,000 in annual sales online
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	 Display the Express Checkout button on your shopping cart page:
      •   Always clickable
      •   Right below or next to each of your own cart’s checkout buttons 
      •   With the word “or” between them 
      •   Before your website collects any billing or shipping details or displays any other payment methods  
      •   Aligned vertically or horizontally with your own buttons



2.  As a payment option on your payment methods page

Display PayPal as the default payment option selected next to the other payment options on your payment methods page 
at the end of checkout.
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When displaying PayPal with other payment options, we highly recommend that 
you use radio buttons. However, if your website cannot accommodate radio 
buttons, please follow the requirements for horizontal fields or pull-down lists 
below:     

    •  Radio button 

    •  Horizontal fields

    
    •  An entry in a pull-down select list

Page  �



Express Checkout button before login is required 
Put the Express Checkout button immediately above or below every existing checkout button or link on your website. If 
your site requires customers to sign in or create a store account before checkout, the Express Checkout button should 
be visible before users are required to sign in.
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Add PayPal Checkout button

PayPal redirects customer to merchant site

Call ExpressCheckoutDetails

Call DoExpressCheckoutPaymentCall SetExpressCheckout

Redirect customer to PayPal



 
Always use PayPal-hosted images

PayPal requires that you use Express Checkout button images hosted on PayPal’s secure servers, rather than hosting 
copies of these images on your own servers. Also, using the buttons on the PayPal servers eliminates the need for you 
to maintain them yourself. If the buttons are updated, the new buttons will appear automatically in your application. Us-
ing out-of-date PayPal buttons could reduce customer confidence in your PayPal deployment.

When you get the HTML code at https://www.paypal.com/express-checkout-buttons, it will work only with PayPal-hosted 
buttons.

Tips
      
    •  Create checkout pages that are uncluttered and free from visual distractions.

    •  Keep the checkout flow to as few a number of pages as possible.

    •  Be sure that the PayPal Express Checkout button is clickable, and all PayPal buttons are used for the use they    
       were intended.

    •  Don’t use the Preview button when the next page is actually a purchase.

    •  Avoid using warning or legal text as part of the primary checkout experience.

    •  Do not alter, recolor, or resize the PayPal Express Checkout button, or adding text around the PayPal checkout        
       button.
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Additional considerations
If your site has a Checkout button on pages other than the Shopping Cart page (such as on product pages), PayPal 
requires that you put a PayPal Express Checkout button next to these Checkout buttons as well.

PayPal only requires you to place a PayPal Express 
Checkout button if the Checkout button initiates the 
checkout flow.  If the Checkout button links to the 
Shopping Cart page, you are not required to place a 
PayPal button.
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Useful URLs
      
    •  https://www.paypal.com/option
       A PayPal product overview and demo.

    •  https://www.paypal.com/cgi-bin/webscr?cmd=_additional-payment_integration-outside
       A technical overview of how to integrate and test Express Checkout.

    •  https://www.paypal.com/en_US/html/SolutionsDirectory/sd_ec-compatible.html
       A list of pre-integrated shopping carts.

    •  https://www.paypal.com/IntegrationCenter/ic_expresscheckout.html
       An overview of the steps to implement a customized Express Checkout implementation.

    •  https://www.paypal.com/express-checkout-buttons
       The PayPal-approved button and logo code that you should use to ensure that you always
       have the most current buttons.

    •  http://www.paypalmerchantservices.com/demo/cart.jsp
       An example of a valid integration.
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